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In the midst of the COVID-19 disaster and the victims its leaving behind, we need to discuss the
most marginalized group in the Palestinian society, especially in Gaza Strip, and that is people with
disabilities totaling 255,224 PWD in Palestine, out of those are 127,962 PWD in Gaza Strip.1
World Health Organization estimates that 15% of the world's population is persons with disabilities,
and international statistics indicate that one out of every seven people on the planet is women, men,
girls and boys with disabilities.
According to the United Nations, the vast majority of people with disabilities live in developing
countries, and more than 80 percent of people with disabilities are poor.2
In the same context, former UN Secretary-General Ban Ki-moon said that "more than a billion of us
live with disabilities." 3
In this paper, a number of risks and challenges facing persons with disabilities in Palestine, especially
in the Gaza Strip and in light of the Corona pandemic, will be reviewed. The paper will also assess the
responsiveness of the government's preparedness plan to the needs of this important group. We will
also recommend a number of measures necessary to confront risks facing PWDs in the Gaza Strip

1 Palestinian Central Bureau of Statistics, 2017. Population, Housing and Establishments Census Data for the year 2017.
2 www.un.org/development/desa/disabilities-ar/201531/08/
3 Ban Ki-moon, 2013. www.un.org/development/desa/ar/news/social/disability-2.html
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Risks facing persons with disabilities in the Gaza Strip due to Corona
pandemic:
As we look into the risks facing PWDs in Gaza
Strip, we ﬁnd it necessary to recall that in March
2020, the World Health Organization announced
that COVID-19 is a serious pandemic due to its
magnitude and the speed of its spread. Accordingly, a state of emergency was declared to counter the virus under Article 4 of the International
Covenant on Civil and Political Rights. 4
In light of the state of emergency, economic life as
well as many social activities have stopped, thus
affecting the lives of persons with disabilities.
On March 17, 2020, the United Nations Special
Rapporteur on the Rights of Persons with Disabilities, Catalina Devandas, warned that no efforts
have been made to provide persons with disabilities with the necessary guidance or support, or to
protect them during the ongoing Coronavirus outbreak, even though a number of them are part of
a group that faces numerous risks. She also announced that PWDs feel that they are abandoned
and left behind.
Protection measures, such as social distancing
and self-isolation, may be impossible to implement for those dependent on the support of others
for eating, getting dressed, and bathing.
This kind of support is essential for people with
disabilities in order to survive. Countries should
implement additional social protection measures,
and ensure that this kind of support continues
in a safe manner throughout the duration of the
crisis.5

On March 26, 2020, Jane Buchanan, deputy director of the Division for the Rights of Persons with
Disabilities at Human Rights Watch, said that
“people with disabilities are among the most marginalized and stigmatized groups in the world,
even under normal circumstances, and unless
governments move quickly to protect them, as
part of the response to the outbreak of the virus,
they will be at a great risk of infection and death
with the spread of the pandemic”. 6
Based on the above, it can be conﬁrmed that
COVID-19 poses risks to many persons with disabilities in the Gaza Strip.
Upon reviewing all governmental procedures, it
became clear that there is no sensitivity to the requirements and needs of persons with disabilities
in light of the ongoing emergency, in a way that
ensures their basic rights are not compromised.
This in turn constitutes serious risks and challenges that may affect the quality of services provided to them and thus threaten their lives.
Although it is difﬁcult to list all the risks and challenges facing persons with disabilities in light of
the ongoing Corona pandemic, through direct
work with persons with disabilities, we will summarize a number of these risks in this paper, as
follows:
First: Persons with disabilities face difﬁculties in
accessing accurate and timely information provided by ofﬁcial authorities about how to deal with
the Corona pandemic. Difﬁculties vary according
to the type of disability.
Second: Persons with disabilities, especially
those dependent on caregivers, do not have ac-

4 Human Rights Library, International Covenant on Civil and Political Rights dated 16 December 1966, effective date:
January 1976.
5 www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=25725
6 www.hrw.org/ar/news/2020339991/26/03/
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cess to facilities that provide basic services due
to closure of facilities.
Third: Thousands of persons with disabilities
are deprived of access to education in light of
the closure of schools and educational centers
in compliance with the Palestinian government’s
instruction. These people will not be able to beneﬁt from distance learning, because they do not
possess needed resources, thus they face more
exclusion and isolation.
Fourth: Chances of dying from coronavirus increase due to poor health conditions and the ﬁnancial barriers standing in the way of PWDs access to health care centers. In addition, shortage
in health care providers capable of dealing with
PWDs, as well as the stigma and discrimination
against them, may constitute a continuing challenge whose effects may increase under these
exceptional circumstances.
Fifth: Mental health conditions which people with
disabilities already suffer from are getting worse.
There are also people who suffer from psychological disabilities due to their fear and anxiety from
catching the Corona virus, where ﬁnancial pressures, long periods of social isolation and family
problems may contribute to worsening their psychological state.
Sixth: Economic conditions of people with disabilities and their families are deteriorating as a
result of the quarantine measures, which restrict
movement. Some of the people with disabilities
have been employed, but due to current restrictions they won’t be able to access their work,
which will aggravate their ﬁnancial situation.
Seventh: It is possible that a number of persons
with disabilities are in quarantine, which increases their isolation, especially if the place of quarantine is not suitable for their disabilities.

Eighth: The likelihood of discrimination and violence against women and girls with disabilities
increases in home quarantine, which requires
them to stay home for a long period of time, placing an additional burden on families, especially
the poor ones.

Procedures and measures needed to
protect persons with disabilities in
light of the Corona pandemic”
In light of the above diagnosis and risk analysis
of dangers facing PWDs, the question remains:
what are the necessary measures needed to reduce risks facing PWDs in light of the ongoing
Corona pandemic?
While attempting to address the question above,
it is expected from the Palestinian government,
civil society institutions and individuals to play
their full roles in facing the Corona pandemic and
reducing the suffering of persons with disabilities
in Palestine through the following procedures and
measures:
First: Ensuring that persons with disabilities and
their families have access to important information, for example: communication strategies must
include sign language translation of televised
statements. Also, communication via phone services, which have text options for deaf people or
those with hearing difﬁculties, must use clear language to help this group understand.
Spoken media materials should be used with
clear voices, and needs to include more detailed
information for people with visual impairments, so
that they can imagine and understand it.
In the event that awareness messages are sent
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electronically, text messages that can be recognized by voice reading applications need to be
used instead of picture messages, in which information is not accessible. As for people with other
types of disabilities, they need to be treated each
according to their disability.

Second: Ensuring that the quarantine places
are suitable for persons with disabilities. Using
quarantine is one of the mechanisms applied to
prevent the spread of corona virus, and therefore
authorities in charge of it are ought to ensure that
quarantine locations are suitable for persons with
disabilities, including availability of sign language
for people with hearing disabilities, and others
who do not adequately use spoken language.
All basic guarantees, including the right to know
the reason for being placed in quarantine, and the
right to obtain independent legal advice, and to
see a doctor of their choice, must be taken.
Appropriate measures must also be put in place
to prevent abuse related to ill-treatment, including discriminatory practices, which may lead
to stigmatization or marginalization of certain
groups of people.
In addition, in order to ensure optimal quarantine
conditions for persons with disabilities, it is necessary to take into account their different needs,
including those of persons with hearing disabilities. Medical teams need to be provided with telephone numbers of a number of sign language
interpreters to assist them in communicating with
people with hearing disabilities when necessary.
Billboards and signs using sign language also
need to be put in inside quarantines.
For people with visual impairments, words should
be used to inform them of what they need to
know, through some steps that include providing

them with adequate description of the quarantine
rooms, and where bathrooms are located, giving
people with visual disability enough time to touch
the places, while wearing gloves, to get to know
things around them.
Each type of disability has its own ways of dealing with, and thus the government / authorities
need to take this into account as part of the arrangements it has in quarantine locations.
Third: Providing health, educational and social
services, especially that the policy of social distancing has led to closure of organizations providing such services and suspension of the work
of CBR teams working with PWDs, and led to a
full cessation of rehabilitation services.
Considering that the precautionary measures
taken to confront Corona have greatly affected
service programs offered for this group, we ﬁnd
that persons with disabilities are in urgent need to
be introduced to new service programs in the absence of the regular programs they used to get.

Perhaps some of the most important
things to work on in order to assist
this group are the following:
A. Making service providers for PWDs part of
the emergency programs set by the government to ensure supply of health protection equipment and to enable institutions
working with PWDs from joining local and
regional committees in charge of implementing various measures related to managing the corona pandemic and reducing
its social and economic repercussions.
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B. Providing ﬁnancial assistance to persons
with disabilities to cover the additional
expenses resulting from the current situation.
C. Allocating additional ﬁnancial assistance
to any family with a person with a disability
in it.
D. Taking all necessary measures to make
distance learning suitable and appropriate,
and can be accessed by all persons with
disabilities, including those with hearing,
intellectual and visual disabilities, through
providing remote lessons and classes via
TV channels used for this purpose, and
making the various related digital platforms easily accessible.
E. Giving special priority to persons with disabilities and their families in the most vulnerable places.

F. Considering disability a criterion when
compensating families, and looking into
the possibility of providing additional compensations for PWDs who need to be on
medications to survive, as well as ensuring continuous health care service provision for them.
G. Enabling employees with disabilities to
beneﬁt from all facilitations related to their
work, especially working from home.
H. There is a need to pay attention to monitoring and documenting all violations against
persons with disabilities, and to follow-up
interventions as much as possible, in order
to take care of any problems experienced
by persons with disabilities.
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